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Marie-Paule BEN ASSI 
In the European Union in 1995, on average the gross monthly earnings of a woman 
was 72% the earnings of a man. This is based on female and male full-time employ­
ees in all economic activities except agriculture, education, health, personal services 
and administration. 
This discrepancy should primarily be interpreted as the result of comparing averages 
for two populations of employees with very different characteristics: women and men 
Firstly: women and men do not have the same jobs. In the population under review, 
one third of women working full time are office clerks while only 10% of men are, 
whereas 47% of men are manual workers or plant operators while only 18% of 
women are. On average manual workers are better paid than office clerks. 
Secondly: working women are on average younger: 44% are less than 30 years old 
compared to 32% of men. This is due to the fact that there are less of the older gen­
eration of women working and that many women stop working to raise children and 
may only restart after several years, if at all. The consequence of this dissimilar age 
structure is that women on average have less seniority and less of an opportunity to 
be in management positions. This, in turn, makes an impact on their average salary 
level. 
Thirdly: there is a difference in the education level and the type of education. 51% of 
working women have no more than a primary or general secondary level of education 
compared to 43% of men. On the other hand, 36% of men have a technical secondary 
education compared to 29% of women. This is also reflected in average salaries 
which are higher for a more technical education. 
There are also other gender differences in the employee structure, for the main part in 
the type of industries where women are working and the number of overtime hours 
they are paid. There is a correlation between these differences and the different job 
structure of women and men referred at above. For example overtime hours are 
mainly paid to manual workers, the majority of whom are men, while most sales per­
sons in the retail trade, one of the lower paying economic branches, are women. 
Because of all the factors creating those structural differences and because these 
factors are often interrelated, it is very difficult to interpret overall averages to answer 
the question of whether women are paid less for equal work. To do so requires com­
parisons at very detailed levels, especially of occupations and the management posi­
tions within those. Such detailed analysis is not possible with the figures generally 
available. However a conclusion that can be drawn from the overall averages is that 
women are not in equal work positions, they are in lower paid positions. 
The following pages highlight the major differences of earnings between women and 
men and how the various structural factors impact on pay differentials. The statistics 
used are the results of a European survey on the structure of earnings that was car­
ried out in a comparable way in all EU Member States in 1995 (see methodology on 
page 7 for more details on the survey). 
A GENERATIONAL EFFECT? 
The difference in pay between women and men are often 
wrongly referred to as a generation effect that will progressively 
be offset when women from older age groups who had less 
easy access to scientific or technical education and thus to 
certain type of occupations are replaced by the younger gen­
eration. Looking at pay differences by age (chart) shows that 
pay differences between women and men increase rapidly with 
age. This is mainly due to the occupational structure of older 
women which is more concentrated on office clerks than the 
average. 
If the very young seem to be nearly equally paid, women's 
earnings are on average 86% of those of men in the 25­29 age 
group. In principle women from this age have had equal access 
to education and work but very probably maternity leave (or 
employers fears on future leave) are beginning to make an im­
pact on their career development. This figure shows that even 
for the younger generation there is unequal access to well paid 
jobs. Furthermore, when these young women get older, some 
will make long career breaks and so it is very probable that the 
pay differences will increase and resemble the ones their moth­
ers are currently experiencing. Future surveys will show how 
the pay differences will evolve. 
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A N EDUCATIONAL EFFECT? 
When comparing earnings of women and men according to 
their level of education, it appears that pay differences increase 
with the education level. 
The differences are approximately 20% for the lowest levels of 
education due to both the different occupational and the senior­
ity structure i.e. most of the men concerned are manual work­
ers, while the women are clerks or sales persons. 
Pay differences are particularly high for university graduates 
and post graduates, standing at approximately 35%. For these 
persons the generational effect is strong alongside the differ­
ence in detailed occupations: female degree holders being on 
average much younger than male and in these categories sen­
iority can mean very high salaries. 
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PAY DIFFERENCES BY OCCUPATION: WOMEN ARE SYSTEMATICALLY LOWER PAID 
When viewing earnings by broad occupational categories there 
are also major differences between women and men. This is 
due partly to the lower average seniority of women and also to 
the fact that there are very few women who exercise personnel 
or financial management responsibilities in their occupations. 
In categories where a technical or scientific back­
ground is required (scientific technicians or craft and related 
trade workers for example), the difference in earnings lies 
between 22 to 28%. This can mostly be related again to lack of 
seniority. 
It is also due to the lack of detail on available occupational 
categories. For example, the category office clerks which is 
mainly female, covers both secretaries (low paid) who are quasi 
exclusively women and accounting clerks (better paid) who are 
women and men. The averaging of both categories together 
pushes the women figure downwards. 
The following differences can be seen: 
The greatest differences are found in the best paid oc­
cupations and this is to be related to the same pattern found 
when looking at pay differences by educational level. 
The category managers and senior staff also includes 
corporate managers. There are very few women at the top level 
where salaries can be extremely high. This in turn pushes the 
male averages upwards. 
Differences in pay levels are smallest in traditional 
"female" occupations where there are as many or more women 
than men. 
The clerks categories, where most women work are 
less paid than the manual workers categories where mainly 
men work. 
The three last conclusions are important because they concerns 
many women and men. Education statistics show that there are 
still few girls in the technical or scientific branches so in the fu­
ture the share of women in the manual workers category or in 
occupations with a high technical content will not change con­
siderably. This means that average figures for earnings will 
continue to show the fact that women are highly concentrated in 
certain occupations which are often the lowest paid. 
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ARE INEQUALITIES IN WOMEN'S EARNINGS SIMILAR IN ALL E U MEMBER STATES? 
All the conclusions identified for EU averages are true in all EU 
Member States, even though the general situation seems more 
balanced than the EU average in Sweden, in the Eastern 
Länder of Germany, in Denmark, Luxembourg and Belgium and 
less balanced in Greece, the Netherlands, Spain and Austria 
(see table). 
The average gross hourly wages of women working on a full­
time basis represents in general 76.3% of those of men in the 
EU. In the new Länder of Germany, the average wages of 
women are equivalent to almost 90% of men's and in Sweden 
87%. In Greece, on the other hand, women's wages represent 
only 68% of men's and in the Netherlands, 70.6%. 
Any comparison of the inequality structure by occupation be­
tween Member States has to be done with caution because 
there exist different national practises of classifying occupa­
tions. The inequality is especially large among managers in ten 
out of fifteen Member States. In France, Austria, Finland, Swe­
den and the United Kingdom women working as clerks have the 
most equal earnings compared to men's. Basic manual occupa­
tions are the most equally paid professions in the Federal Re­
public of Germany as it existed before October 1990, Greece, 
Italy and the Netherlands whereas the category 'technicians 
and associate professionals' are the most equally paid in Bel­
gium, Spain, and Luxembourg. 
Comparing the inequality structure by age shows that for the 
older generation there are more differences between the Mem­
ber States than for the younger one, reflecting different tradi­
tions in women's work. Inequalities increase more rapidly with 
age in Greece, France, Italy, Luxembourg, the Netherlands and 
UK. 
The effect of education on the pay differences between genders 
is not homogeneous in the Member States. In Belgium, Den­
mark, Spain, France, Italy, Luxembourg, the Netherlands, Aus­
tria and Sweden, the highest qualified women are the most 
unequally paid compared to their male colleagues. The oppo­
site is true in the new Länder of Germany, and Greece. In the 
Federal Republic of Germany as it existed before October 1990, 
Portugal, Finland and the United Kingdom, the level of educa­
tion has minimal influence on wage differences. 
Gross hourly wages of women as a % of men's, 
Full­time earnings, bonuses excluded, 1995 
TOTAL 
By occupation 
Legislators, senior officials and 
managers 
Professionals 
Technicians and associate profes­
sionals 
Employees 
Clerks 
Service workers, shop and market 
sales workers 
Manual workers 
Craft and related trades workers 
Plant and machine operators and 
assemblers 
Elementary occupations 
By age4 
Less than 21 years 
Between 20 and 24 years 
Between 25 and 29 years 
Between 30 and 44 years 
Between 45 and 54 years 
55 years and more 
By educational levels5 
Lower secondary or less 
Secondary education 
Tertiary education 
Β 
83.2 
73.0 
82.0 
85.5 
74.6 
83.9 
79.5 
81.3 
83.4 
78.8 
84.0 
78.6 
86.1 
90.9 
86.6 
82.3 
73.7 
81.2 
82.9 
71.5 
DK 
88.1 
74.9 
86.5 
80.1 
72.3 
84.9 
84.6 
85.5 
90.9 
88.5 
83.9 
97.6 
89.6 
90.0 
82.8 
77.6 
78.2 
86.7 
86.7 
76.1 
D(1) 
76.9 
68.7 
80.4 
73.2 
66.9 
79.7 
69.1 
74.4 
75.7 
78.8 
81.4 
79.4 
83.0 
85.4 
77.7 
70.6 
69.0 
78.9 
78.2 
78.4 
D(2) 
89.9 
79.2 
84.2 
79.6 
72.3 
83.9 
74.0 
77.2 
75.6 
80.1 
82.2 
80.0 
91.2 
90.9 
87.8 
84.6 
80.9 
82.8 
89.1 
84.3 
EL 1 
68.0 
77.9 
70.7 
73.4 
67.0 
78.1 
64.1 
65.8 
59.3 
70.9 
80.7 
93.7 
85.7 
81.8 
69.2 
58.6 
55.9 
63.0 
69.9 
67.1 
E 
74.0 
70.2 
78.4 
82.8 
65.0 
77.1 
78.0 
72.0 
70.7 
73.3 
82.5 
88.2 
84.7 
86.6 
78.6 
75.8 
71.8 
73.7 
74.4 
65.3 
F2 
76.6 
67.6 
79.1 
85.6 
63.3 
91.4 
87.7 
79.7 
80.0 
79.7 
86.5 
106.1 
98.9 
94.1 
77.5 
69.8 
66.4 
77.5 
81.6 
68.1 
I 
76.5 
73.8 
83.7 
82.0 
69.0 
78.8 
81.8 
76.2 
76.7 
74.9 
83.9 
93.4 
89.8 
86.1 
80.7 
71.4 
68.5 
78.0 
73.6 
60.3 
L 
83.9 
67.3 
83.6 
87.7 
72.8 
83.5 
81.0 
67.3 
78.9 
68.2 
81.1 
91.6 
96.3 
97.6 
86.0 
71.8 
68.0 
81.6 
80.8 
74.5 
NL 
70.6 
62.0 
74.0 
72.0 
63.1 
75.3 
71.1 
70.6 
74.9 
68.1 
76.0 
88.4 
85.5 
85.2 
81.0 
66.3 
67.9 
73.4 
68.7 
60.9 
A3 
73.6 
67.1 
79.9 
72.9 
63.6 
80.2 
77.7 
69.0 
69.0 
72.5 
76.2 
83.9 
76.9 
80.4 
72.4 
68.5 
55.9 
71.5 
74.5 
60.3 
Ρ 
71.7 
74.9 
88.9 
84.7 
69.8 
83.7 
83.1 
68.3 
62.9 
72.6 
83.0 
91.6 
86.5 
79.5 
73.5 
72.2 
67.4 
70.8 
73.0 
73.0 
FIN 
81.6 
81.4 
84.0 
78.2 
72.6 
93.7 
86.0 
79.9 
81.3 
81.7 
82.7 
87.6 
83.9 
84.0 
79.0 
74.6 
72.5 
80.9 
81.6 
82.7 
S 
87.0 
78.5 
87.8 
86.5 
78.4 
96.1 
95.1 
90.6 
91.3 
95.1 
88.5 
108.4 
90.9 
89.3 
84.6 
78.5 
77.1 
85.0 
84.2 
77.9 
UK 
73.7 
67.6 
83.7 
73.3 
64.4 
92.7 
82.2 
70.1 
62.1 
76.4 
81.0 
84.5 
79.4 
81.4 
69.0 
57.6 
61.5 
71.0 
70.7 
71.3 
' Industry only 21994 3 1996 * monthly salaries including bonuses 5 monthly salaries excluding bonuses 
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WHEN DISCARDING THE MAJOR STRUCTURAL DIFFERENCES A GAP OF 15% REMAINS ! 
As shown above, it is difficult to compare broad averages of 
earnings between women and men. It is even more difficult to 
compare averages between Member States because the eco­
nomic activity structures are different, the share of women and 
men in the different occupation or education levels are different 
and the numbers of women working in each age groups is dif­
ferent too (in Northern countries many more women in the older 
age groups work than in the Mediterranean ones for example). 
The best solution is to try to reduce as many structural differ­
ences as possible by applying a common structure to both 
groups. The chart below shows how inequality ratios evolve 
when the male structures are applied to women's average 
hourly earnings. 
When men's distribution by occupation is taken for women, the 
earnings differences between sexes are reduced for all the 
Member States except Belgium, the new Länder of Germany 
and Luxembourg. In these countries, the difference between 
women and men's earnings actually increases after the recal­
culations due to the fact that many women are occupying well 
paid positions in the higher paid activities. In financial services 
in Belgium and Luxembourg for example, the relative share of 
such well­paid occupations is lower in male occupation struc­
ture. 
When women's wages are recomputed in order to eliminate 
both the effects of economic activity and profession, the situa­
tion remains almost untouched in the Federal Republic of Ger­
many as it existed before October 1990, while equality in Spain, 
France and particularly in Italy and Portugal improves a lot. The 
most equal countries by gender following Sweden are now Italy, 
Denmark and Portugal, the Netherlands and Greece being the 
most unequal. 
When men's age structure is further applied (not possible in all 
countries due to data constraints), there is an additional im­
provement in the ratio, the greatest being in Spain, The Neth­
erlands, Greece, Belgium and France. Most of the Member 
States are presenting ratios close to 85% at the end of the ex­
ercise. With the exception of Sweden being higher, and Greece, 
the Netherlands and UK being significantly lower. 
It can be puzzling to see that after recalculating women's earn­
ings to remove the three major structural effects: age, occupa­
tion and economic activity of the employer, there still remains 
differences of about 15 % in average earnings of women and 
men. This shows either that women are paid less for equal work 
or that structural differences are not completely corrected, or 
both which in fact is probably the case. If figures would allow us 
to go further the main structural differences that would have to 
be looked at are linked to seniority and to the actual personnel 
or financial management responsibilities attached to the various 
occupations. In our statistics, age is only a rough approximation 
of seniority especially for women who have had breaks in their 
careers, whilst the occupation categories do not tackle the 
question of the level of managerial responsibilities. It is clear 
that both aspects should be addressed carefully. 
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A FEW WORDS ON OTHER INEQUALITIES 
More overtime hours for men but overtime paid more 
equally 
The normal working paid time for full-time employees ranges 
from 37 to 42.5 hours per week according to the Member 
States. The average number of hours paid per week is higher 
among men than among women. The difference in hours paid 
between women and men is in general more than one hour. 
An important factor, which explains this difference is overtime. 
Twice the number of men work overtime compared to women. 
The overtime hours worked by men are two to six times greater 
than those worked by women. Germany, Greece, Italy, the 
United Kingdom have a very high average of overtime hours 
and there exists a major disparity between women and men. 
Luxembourg is particularly high with almost five overtime hours 
on average per week for men and 1.5 hours for women. 
The divergence between the hourly wages of women and men 
is smaller at the level of overtime than at the level of normal 
hours in all the countries except in the new Länder of Germany. 
Women working overtime earn in general 84% to 96% of men's 
earnings, the exceptions being Greece, Austria and Portugal 
where women's overtime wages are equivalent to 74.7% to 
78.5% of men's. The EU15 average is 87.5%. 
Part time work: many more women 
All of this article has been concerned with full time employees in 
order to be able to directly relate women and men's pay. But a 
factor that should be kept in mind is that overall averages would 
show a much greater inequality between women and men if 
part timers would be taken into account. In the economic ac-
tivities under review 12% of jobs are part-time and 80% of those 
jobs are occupied by women. This means that nearly 30% of 
women are part-timers. The situation is very different amongst 
the Member States with more than 55% of women and 10% of 
men working part-time in the Netherlands, approximately 25% 
of women and men in Denmark, while in many countries very 
few men work part-time. 
There is less earnings inequality between gender amongst part-
time compared to full-time employees in all Member States ex-
cept Spain, France, Luxembourg and Austria. Wages are al-
most equal between part-time women and men in Denmark 
(98,5%). In Finland part-time women's average hourly wages 
are 95.9% of those of men and in Belgium 94,7%. 
More spread in men's wages 
The distribution of hourly wages is in general less balanced 
amongst men than amongst women when comparing the high-
est decile earnings with the lowest decile earnings (= interdecile 
ratio) or by studying the Gini indexes of wages. This reflects the 
fact that there are more men with extremely high salaries than 
women. 
The interdecile ratio shows that the distribution of men's hourly 
wages is markedly less well balanced than that of women 
throughout all Member States except in the new Länder of 
Germany and in Luxembourg. Men's hourly earnings are most 
unevenly distributed in Greece, France and in Italy compared to 
women's earnings. 
The Gini index, ranging between 0 and 1, is larger when the 
distribution of the variable under consideration is more unbal-
anced, i.e. a few individuals hold a major part of the mass of 
wages. It is noted that as the Gini index of men's wages is 
higher than that of women in all Member States; the distribution 
of earnings is therefore more imbalanced among men, in par-
ticular in Greece, France and Italy. Luxembourg has the small-
est difference in the Gini and women and men's earnings are 
most balanced in Sweden. 
Gini indices, SES 1995 data 
Women 
Men 
Total 
B 
0.1878 
0.2143 
0.2123 
DK 
0.1726 
0.2230 
0.2122 
EL1 
0.1776 
0.2560 
0.2572 
E 
0.2715 
0.2985 
0.3002 
F 2 
0.2623 
0.3297 
0.3121 
I 
0.1783 
0.2423 
0.2362 
L 
0.2332 
0.2370 
0.2396 
S 
0.1249 
0.1735 
0.1612 
UK 
0.2697 
0.3134 
0.3108 
' Results of industry2 year 1994. Not all countries are covered due to the lack of detailed source data 
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> ESSENTIAL INFORMATION ­ METHODOLOGICAL NOTES 
THE STRUCTURE OF EARNINGS STATISTICS (SES) 
Structure of Earnings statistics relating to the year 1995 were collected during 1996 in every Member State of the 
European Union, together with Norway and Iceland (as exceptions, the reference years for France and Austria are 
respectively 1994 and 1996). Data has been collected by the mean of sample survey of employers or from available 
information in appropriate registers. The average EU­15 figures presented here are calculated by weighting the earn­
ings with the number of employees in Member States. 
The statistics exclude persons who are self­employed or who work in local units employing less than ten people, and 
also employees in agriculture and fishing, public administration and defence, education, health and social work, other 
community, social and personal service activities, private households or extra­territorial organisations (together with 
certain other exceptions on a national basis). The coverage of the survey is not ideal to study women's earnings be­
cause sectors where there are a majority of women are not covered: health, education and personal services. The 
earnings differences between genders are probably slightly less important in these categories but at the same time 
the average earnings are lower which in turn would lower women's overall averages. 
Persons employed as trainees are excluded here because their lower rates of pay would distort the averages. 
Figures for the Federal Republic of Germany as it existed until 3rd October 1990 (pre­un if ¡cation) and the new Länder 
of Germany (including East Berlin) are presented separately as D(1) and D(2) because of the different economic de­
velopment of the two parts of Germany. 
Information on structures (by occupation, by age, by education level) presented in this paper relates to the survey 
population. They might slightly differ from other survey results because of different coverage and also different defini­
tion and collection methods. 
The Structure of Earnings Statistics includes information on hourly, monthly and annual earnings. The SES data and 
complete methodology may be consulted on demand, in pan or in full, from Eurostats New Cronos database acces­
sible via Eurostat datashops. 
This issue is the third in the series presenting the results of the 1995 Structure of Earnings Statistics. The first issue, 
published at the end of 1997 (Statistics in Focus, Population and social conditions, 1997/15), gave the detailed results 
for Spain, France, Sweden and the United Kingdom while the second issue, which was published in July 1998 (Statis­
tics in Focus, Population and social conditions, 1998/8), included the detailed data from eleven countries. 
eurostat ■ 6/1999 — Theme 3 — Statistics in focus 
Further information: 
> Reference publications 
Title Employment in Europe 1998 
Catalogue No (Price) CE­17­98­015­EN­C (EUR 15) 
Social portrait of Europe 1998 
CA­01­96­082­EN­C (EUR 21) 
To obtain information or to order publications, data bases and special sets of data, please contact the Data Shop network: 
BELGIQUE/BELGIË D A N M A R K D E U T S C H L A N D ESPANA FRANCE ITALIA ­ Roma 
Eurostat Data Shop 
Bruxelles/Brussel 
Chaussée d Etterbeek 13 
Etterbeeksesteenweg 13 
B­1049 BRUXELLES / BRUSSEL 
Tel. (32­2) 299 66 66 
Tax (32­2) 295 01 25 
E­Mal: 
datashop.brussels@eurostaLcec.be 
DANMARKS STATISTIK 
Bibliotek og Information 
Eurostat Data Shop 
Seirogade 11 
DK­2100 KØBENHAVN 0 
Tel. (45­39)17 30 30 
Fax (45­39) 17 30 03 
E­Mail: bib@dst dk 
STATISTISCHES BUNDESAMT 
Eurostat Data Shop Berlin 
Otto­Braun­Straße 70­72 
D­10178 BERLIN 
Tel. (49­30) 23 24 64 27/28 
Fax (49­30) 23 24 64 30 
E­Mail: 
stba­berlin.datashop@t­online.de 
INE Eurostat Data Shop 
Paseo de la Castellana, 183 
Oficina 009 
Entrada por Estébanez Calderón 
E­28046 MADRID 
Tel. (34­91)583 9167 
Fax (34­91) 579 71 20 
E­Mail: datashop.eurostat@ine.es 
INSEE Info Service 
Eurostat Data Shop 
195, rue de Bercy 
Tour Gamma A 
F­75582 PARIS CEDEX 12 
Tel. (33­1) 53 17 88 44 
Fax (33­1) 53 17 88 22 
E­Mail: datashop@insee.fr 
ISTAT 
Centro dl Informazione Statistica 
Sede di Roma, Eurostat Data Shop 
Via Cesare Balbo, 11a 
1­00184 ROMA 
Tel. (39­06)46 73 3105/02 
Fax (39­06) 46 73 31 07/01 
E­Mail: dipdiff@istat.it 
ITALIA ­ Milano LUXEMBOURG NEDERLAND NORGE PORTUGAL SCHWEIZ/SUISSE/SVIZZERA 
ISTAT 
Centro di Informazione Statistica ­
Sede di Milano, Eurostat Data Shop 
Piazza della Repubblica, 22 
1­20124 MILANO 
Tel. (39-02)65 95133/134 
Fax (39­02) 65 30 75 
E­mail: mileuro@tin.it 
Eurostat Data Shop Luxembourg 
BP 453 
L­2014 LUXEMBOURG 
4, rue A Weicker 
L­2721 LUXEMBOURG 
Tel (352) 43 35 22 51 
Fax (352) 43 35 22 221 
E­Mail: dslux@eurostatdatashop.lu 
STATISTICS NETHERLANDS 
Eurostat Data Sfiop­Voorburg 
po box 4000 
2270 JM VOORBURG 
Nederìand 
Tel. (31-70) 337 49 00 
Fax (31­70) 337 59 84 
E­Mail: datashop@cbs.nl 
Statistics Norway 
Library and Information Centre 
Eurostat Data Shop 
Kongens gate 6 
P. b. 8131, dep. 
N­0033OSLO 
Tel. (47­22)86 4643 
Fax (47­22) 86 45 04 
E­Mail: biblioteket@ssb.no 
Eurostat Data Shop Lisboa 
INE/Serviço de Difusão 
Av. António José de Almeida, 2 
P­1000­043 LISBOA 
Tel. (351­1)8426100 
Fax (351­1) 842 63 64 
E­Mail: data.shop@ine.pt 
Statistisches Amt des Kantons 
Zürich, Eurostat Data Shop 
Bleicherweg 5 
CH­8090Zürtch 
Tel. (41­1)22512 12 
Fax (41­1) 225 12 99 
E­Mail: datashop@zh.r:h 
Internetadresse: 
http://www.zh.ch/statjstik 
SUOMI /F INLAND SVERIGE UNITED K I N G D O M UNITED K INGDOM UNITED S T A T E S OF A M E R I C A 
Eurostat Data Shop, Tilastokirjasto 
Postiosoite: PL 2B 
Fl N­00022 Tilastokeskus 
Käyntiosoite: Työpajakatu 13 Β, 2 krs 
Helsinki 
Tel. (358­9) 17 34 22 21 
Fax (358­9) 17 34 22 79 
S­post; datastiop tjlastokeskus@tilaslokeskus fi 
http://www.tilastokeskus.MWkk/datashop.htmi 
STATISTICS SWEDEN 
Information service 
Eurostat Data Shop 
Karlavagen 100 
Box 24 300 
S­104 51 STOCKHOLM 
Tel. (46­8) 783 48 01 
Fax (4M) 783 48 99 
E­Mail: infoservice@scb.s 
Eurostat Data Shop 
Enquiries & advice and 
publications 
Office for National Statistics 
Customers & Electronic Services Unit 
1 Drummond Gate ­ B1/05 
UK­LONDON SW1V2QQ 
Tel. (44-171) 533 56 76 
Fax (44­171) 533 56 88 
E­Mail: glonaryan@ons.gov.uk 
Eurostat Data Shop 
Electronic Data Extractions, 
Enquiries & advice ■ R.CADE 
Unit 1L Mountjoy Research Centre 
University of Durham 
UK ­ DURHAM DH1 3SW 
Tel: (44­191)374 7350 
Fax: (44­191) 3844971 
E­Mail: r­cade@dur ac uk 
URL: http://www­rcade.dur.ac uk 
HAVER ANALYTICS 
Eurostat Data Shop 
60 East 42nd Street 
Suite 3310 
USA­NEW YORK, NY 10165 
Tel. (1­212) 986 93 00 
Fax (1­212) 986 58 57 
E­Mail: eurodata@haver.com 
Media Support Eurostat (for professional journalists only). 
Bech Building Office A3/48 · L­2920 Luxembourg · Tel. (352) 4301 33408 · Fax (352) 4301 32649 · e­mail: media.support@eurostatcec.be 
For information on methodology 
Marie­Paule Benassi, Eurostat/E1, L­2920 Luxembourg.Tel: (352) 4301 32297, Fax: (352) 4301 34415 
Contributions from Veijo Ritola and Brigitte Delville, Eurostat/E1 ; Cecile Vampouille, Toulouse university 
ORIGINAL: English 
Please visit our web site at http://europa.eu.int/eurostat.html for further information! 
A list of worldwide sales outlets is available at the Office for Official Publications of the European Communities. 
BELGIQUE/BELGIE ­ DANMARK ­ DEUTSCHLAND ­ GREECE/EILADA ­ ESPAÑA ­ FRANCE ­ IRELAND ­ ITALIA ­ LUXEMBOURG ­ NEDERLAND ­ OSTERREICH 
PORTUGAL ­ SUOMI/FINLAND ­ SVERIGE ­ UNITED KINGDOM ­ ISLAND ­ NORGE ­ SCHWEIZ/SUISSE/SVIZZERA ­ BALGARIJA ­ C E S K A REPUBLIKA ­ CYPRUS 
EESTI ­ HRVATSKA ­ MAGYARORSZAG ­ MALTA ­ POLSKA ­ ROMANIA ­ RUSSIA ­ SLOVAKIA ­ SLOVENIA ­ TÜRKIYE ­ AUSTRALIA ­ CANADA ­ EGYPT ­ INDIA 
ISRAËL­JAPAN­MALAYSIA ­ PHILIPPINES ­ SOUTH KOREA ­ THAILAND ­ UNITED STATES OF AMERICA 
2 rue Mercier ­ L­2985 Luxembourg 
Tel. (352) 2929 42118 Fax (352) 2929 42799 
Internet Address http://eur­op.eu.int/fr/general/s­ad.htm 
e­mail: info.info@opoce.cec.be 
Order form Mz 
I would like to subscribe to Statistics in focus (from 1.1.1999 to 31.12.1999): 
(for the Data Shop and sales office addresses see above) 
□ Formula 1: All 9 themes (approximately 90 issues) 
□ Paper: 360 EUR 
Π PDF: 264 EUR 
□ Paper + PDF: 432 EUR 
Language required: □ DE □ EN □ FR 
□ Formula 2: One or more of the following seven themes: 
Π Theme 1 'General statistics' 
□ Paper: 42 EUR □ PDF: 30 EUR □ Combined: 54 EUR 
Π Theme 2 'Economy and finance' 
□ Theme 3 'Population and social conditions' 
□ Theme 4'Industry, trade and services 
Π Theme 5 'Agriculture and fisheries' 
Π Theme 6 'External trade' 
□ Theme 8 'Environment and energy 
Π Paper: 84 EUR □ PDF: 60 EUR Π Combined; 114 EUR 
Language required: □ DE D EN □ FR 
Please send me a free copy of 'Eurostat Mini­Guide' (catalogue con­
taining a selection of Eurostat products and services) 
Language required: Π DE Π EN □ FR 
I would like a free subscription to 'Statistical References', the information 
letter on Eurostat products and services 
Language required: □ DE Π EN □ FR 
Π Ms □ Mr O Mrs 
(Please use block capitals) 
Name: 
Company: 
Function: 
Address: 
Postcode: 
Country: 
Tel.: 
E­mail: 
First name: _ 
Department: 
Town: 
Fax: 
Payment on receipt of invoice, preferably by: 
□ Bank transfer 
□ Visa Π Eurocard 
Card No: Expires on:. 
Please confirm your intra­Community VAT number: 
If no number in entered, VAT will be automatically applied. Subsequent reim­
bursement will not be possible. 
/ 
